
 

User guide: How to download your shareholder 
statements from the industry portal 

 
1. To start off the process, you will need to log into the Zespri Canopy website. The website address 

is https://canopy.zespri.com 
 

2. Once you have logged into the Zespri Canopy website, below the ‘Welcome to Canopy’ image, you 
will see ‘My Quicklinks’. Click on this and then select ‘Industry Portal’. If you do not have the 
Industry Portal set up as a Quicklink, you are able to search ‘Industry Portal’ in the search bar 
above. 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Note: The Industry Portal is a separate site from the Canopy website, but it is accessible  
to you under your Canopy login. You will be automatically redirected once you click on  

the ‘Industry Portal’ button. Once you’re in the Industry Portal website, the below  
homepage should be displayed. 

 
 

3. On the Industry Portal homepage, you will see several icons to choose from, including organisation. 
Click the icon 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://canopy.zespri.com/


 
 

   
 

 
 
4. Select the entity you want to download the shareholder statement for by clicking on the arrow 

and selecting the entity from the list. If you only have one entity you can ignore this step. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
5. Select the documents tab on the right hand side. 

 

 
 
 
 
 
 

6. Click on the download button next to the shareholder statement you need. 
 

 
 

Help and support 
 
If you need support with understanding anything in this user guide, please contact the Shares Team on  
07 572 6402 or via email to shares@zespri.com. 
 
If you need to reset your password for the Canopy, you can use the ‘Forgot Password’ function on the 
Canopy login homepage. Alternatively you can contact the Zespri Grower Service Centre on 0800 155 355 
between 8am and 4pm, Monday to Friday or email contact.canopy@zespri.com. 
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